Privacy Policy for Ohana Stairlifts

Effective Date: December 19, 2025

At Stay at Home Modifications LLC, DBA Ohana Stairlifts, we consider our customers
family. Protecting your personal information is a core part of our commitment to your safety and
independence. This Privacy Policy describes how we collect, use, and protect your information
when you visit https://ohanastairlifts.com/wp-content/uploads/2025/12/Privacy-Policy.pdf

1. Information We Collect

We collect information to provide you with the best possible service and mobility solutions. This
includes:

o Personal Identifiers: Name, mailing address, email address, and phone number.

o Service Details: Information about your home layout, stairs, or specific mobility needs
provided during consultations or via contact forms.

o Payment Information: If applicable, credit card or billing details (processed securely via
third-party payment processors).

¢ Technical Data: IP address, browser type, and usage data collected through cookies to
improve our website experience.

2. How We Use Your Information

We use the information we collect to:
e Schedule and perform home consultations and installations.
e Send quotes, invoices, and product updates.
¢ Respond to customer support inquiries.
e Improve our website functionality and marketing efforts.
o« Comply with legal obligations and safety regulations.
3. Sharing Your Information

We do not sell your personal information to third parties. We only share your data with:

o Service Providers: Trusted partners who assist in business operations (e.g., payment

processors, CRM software, or shipping carriers).

o Legal Necessity: If required by law, regulation, or legal process.
4. Cookies and Tracking
We use cookies to enhance your browsing experience. You can choose to disable cookies
through your browser settings, though this may affect the functionality of certain parts of our
website.

5. Data Security

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of
information, we have put in place appropriate physical, electronic, and managerial
procedures to safeguard and secure the information we collect online.

6. Your Rights
Depending on your location, you may have the right to:

e Request a copy of the personal data we hold about you.



e Request that we correct or delete your personal information.

e Opt-out of marketing communications at any time.
7. Contact Us
If you have any questions about this Privacy Policy or how we handle your data, please contact
us at:

Ohana Stairlifts
o Email: sales@ohanastairlifts.com
e Phone: (808) 450-3028
e Address: 905 Kalanianaole Hwy. Building 5013, Kailua, HI 96734
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